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• Is the Dirt Cup full? 

 
o If yes… 

 Empty the dirt cup. 
 

o If no… 
 Is the filter dirty?  

    
• If yes…  

o Clean the filter. If the filter is dirty, it will reduce the 
suction.  
 

o The filter can be rinsed with warm water and mild 
detergent.   

 
o Allow the filter to dry completely before using again.  

 
• Is there suction at the motor duct? 

 
o If yes… 

 
 Is the floor nozzle clogged?  If clogged, clear clog. 

 
BISSELL Consumer Care: please refer to the product changeover guide. 
 
External Support: Contact BISSELL 
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