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Unilin Flooring Australia

To Whom it May Concern,

Unilin Flooring is a world wide hard flooring manufacturer with brands including Quick-Step, Pergo
and Balterio.

Unilin Flooring Australia have completed an extensive assessment period using the Bissell
Crosswave Floor cleaner

During this period the full range of cleaning products and accessories were used on our range
of hard flooring products sold in Australia, including Quick-Step and Pergo Laminate, wood and vinyl
flooring products.

We are please to offer the following observations and conclusions:

e The Bissell Crosswave is a vacuum and damp cleaning appliance that is convenient to
use and substantially reduces cleaning time.

e |t offers low residue cleaning, as is recommended with our hard floor maintenance

e (Cleaning solution delivery can be controlled by the user at the touch of a button

e Spinning rollers are non-abrasive and do not damage the surface

e It is very effective in removing abrasive debris and grit which can lead to premature
floor wear.

e It leaves the floor touch dry almost immediately when used correctly

e In our experience, it can halve the time spent cleaning hard floors.

e We have no hesitation in recommending its use on our Range of Quick-Step and Pergo
Laminate floors with water-proof surface.

e We have no hesitation at recommending this appliance for use on our Quick-Step
wood floors

e We have no hesitation in recommending this appliance for use on our range of Quick-
Step and Titan vinyl floor products.

| trust this information is of assistance.
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