








Replacing the Belt & Brush Roll

1. Turn OFF and unplug your 2. Remove belt cover. 3. Pull Brush Roll out and
machine. Use a Phillips-head remove belt from track.
screwdriver to remove the

3 screws.
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4. Pull belt off of motor shaft. 5. Wrap new belt around 6. Put the belt on the Brush
motor shaft. Roll track. Put the Brush Roll
back into position.

7. Align Brush Roll mount to 8. Reposition belt cover. 9. Reinstall 3 screws.
screw post.

Any other maintenance or servicing not included in this manual should be performed by an
authorized service representative.

Storing Your Machine

Store your machine in a protected, dry area. When finished using the product, wrap cable around cable
wrap for storage.

NOTICE: To reduce the risk of a leaking condition, do not store machine where freezing may occur.
Damage to internal components may result.

AWARN I N G To reduce the risk of fire, electric shock or injury, turn power OFF and disconnect plug from
electrical outlet before performing maintenance or troubleshooting.
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Troubleshooting

This guide has everything you need to get ready for first use, including setting up, using and
maintaining your machine, but online you’ll find additional resources.

This guarantee gives you specific legal rights,

in addition to rights you may have under the
Australian Consumer Law. If you need additional
instruction regarding this guarantee or have
questions regarding what it may cover, please
contact your local BISSELL Consumer Care on
the details set out below.

It may be necessary to obtain some of your
personal information, such as a mailing address,
to fulfill terms of this guarantee. Any personal
data will be handled pursuant to BISSELL's
Privacy Policy, which can be found at
global.BISSELL.com/privacy-policy.

BISSELL® Two Year Guarantee

Subject to the *conditions identified below,
BISSELL will repair or replace (with new,
refurbished, lightly used, or remanufactured
components or products), at BISSELL's option,
free of charge from the date of purchase by the
original purchaser, for two years any defective or
malfunctioning part due to manufacturer defect.
This guarantee applies to product used for
personal purposes, and not commercial or rental
service. This guarantee does not apply to fans or
routine maintenance or consumable components
such as filters, belts, brush rolls, etc., damage

or malfunction caused by negligence, abuse,
neglect, unauthorized repair, or any other use
not in accordance with the user guide. BISSELL
recommends that the original packaging be kept
for the duration of the guarantee period in case
such need arises within the guarantee period that
the item needs repacking and transportation.

*Conditions of Guarantee

Subject to whether such loss is reasonably
foreseeable, BISSELL and its in-country
distributors are not liable for incidental or
consequential damages of any nature associated
with the use of this product.
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For Australian Consumers Only: Our goods
come with guarantees that cannot be excluded
under the Australian Consumer Law. You are
entitled to a replacement or refund for a major
failure and for compensation for any other
reasonably foreseeable loss or damage. You
are also entitled to have the goods repaired or
replaced if the goods fail to be of acceptable
quality and the failure does not amount to a
major failure.

This guarantee is in addition to other rights or
remedies under law. Nothing in this guarantee
excludes, limits or modifies any liability of
BISSELL which is imposed by law, or limits or
modifies any remedy available to the consumer
which is granted by law. To make a claim under
this guarantee contact BISSELL Australia PTY
LTD (details below). Contact BISSELL prior to
returning any goods. Where agreed, BISSELL will
reimburse reasonable postage / handling costs
(if any) for returning goods to BISSELL. To claim
expenses incurred in making a claim under this
guarantee please provide BISSELL with a copy of
the receipt of the expenses by email or post.

Consumer Care

Australia
Telephone: 1300 247 735
Website: www.BISSELL.com.au

New Zealand
Telephone: 0800 247 735
Website: www.BISSELL.co.nz
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